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Chris founded Ceptara in 2002 and has since
served as its Managing Partner.

Chris has over 25 years of management
consulting experience with technology companies
such as AT&T, T-Mobile, Lucent and Microsoft. His
experience includes: product design and
manufacture, supply chain optimization, software
design, development and delivery, consumer
service cost reduction and cycle time
improvement, and ebusiness management. Prior
to founding Ceptara, Chris held several executive
positions for AT&T including Vice President
Service Activation, Vice President Installation and
Maintenance, and Director of Quality. In addition
to his AT&T experience, he provided leadership,
management and engineering expertise for
companies including Infospace, Motricity,
Microsoft, Lucent and NCR Corp.

Chris is a Lean Six Sigma Master Black Belt and
senior member of ASQ. He has a Masters of
Science degree in Electrical and Computer
Engineering from the University of South Carolina
with an emphasis in neural networks and artificial
intelligence. He holds a Bachelors of Science
degree in Electrical Engineering from the
University of Nebraska.

Learn more about Chris by reading his blog [1],
following him on Twitter [5], and visiting his
LinkedIn profile [6].
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